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The General Services Adminlstration in the Rocky Mountaln
Qur Services Reglon k& constantly striving to serve our customers better. e
wiay G54 B working towards B=ing a better provider of services
Is through the “Get It Right” plan. In case you have not yet
heard of the “Get It Right” inltlative, allow me to Introduce you

to some of its key principles,

Success Stories

Announcements & Urvedled In July 2004, the “Get It Rlght” plan will ensure

L)
Upcoming Events Improved contracting opsrations and also proper use of GSAS
contracting wehbcles through such methods as clarifying
: Contact Information contracting polickes and procedures to ensure compliance with

federal regulations. The key primciples of the plan were Incorporated to assess regulatony
compliance and to provide supervision of all contracting wehlcles, This ensures the taxpayers
and federal agencles will continue to receive the best value from GSA,

In order to adhere to the “Get It Blght” principles, the Rocky Mowuntain Reglon plans on hifng a
Director of Acquisition who will oversee all contracting operations in the realon. In this
capacity, the Director will ientify contracting problem arsas, locate the source and set up
mechanlsms to prevent the problems from recccurting. The Dirsctor will also establish a
reqglonal teamn to communicate and enforce the message to all G54 assoclates reglon-wide,
Finally, the ultimate goal of the Director of Acquisitlon will be to ensure that our customers are
not put ina position to be outside of the rules and regulations of fedeal contracting. Our hope

m k= that throwgh cur reglonal actions we will be better able to provide services to customers and
ensure that we are compliant In all contractimg.

Assochates in Reglon 8 are working hard to implement new strategies to serve our customers

better. I'd lke to conclude by thanking some of these assaclates who have gone above and

beyond expectations to serve our tenants, our customers, and fellow assoclates, The DFC is

undergoing many changes currently and Lisa Morpurgo, Managers of the Denwer Federal Center

Buslness Center, has warked dillgently to do what ks best for the taxpayer and our federal

agency customers, Lisa's work i a shining example of the kind of customer service we all hops

to emulate (cont. on page 2)
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continued from page 1. She also works to maintain a good
partnership with the City of Lakewood allowing for future
collaboraticn with our neighlors inthe Lakewood
community. Finalby, lwould like to thank Kim Bailey. Him
has been working on the federal courthouse expansion
project in Saklt Lake City, UT for the Public Buildings Service.
Throughout the process, she has worked hand-in-hand with
the City of Salt Lake, the Salt Lake Historical Society, the Salt
Lake community, and our tenants, the federal judges, to
meet many challengss and reach resclution on some very
irmportant issues.

GSA Rocky Mountain Region (RMR)
Hosts Joint Customer Workshop

By Nikki Morris

G54 hosted a workshop for the Federal Judiclany, US
Marshals Service and the LIS Aftorneys Offlce at the Denver
Federal Center on June 29 and 30, 2004, The waorkshop
provided a venue for partnering with facilitles-leyvel
customer representatives by sharing organizational
abjectives and kentifying areas for improvement,

Highligghts includsd:

= Each customer agency presented Its organizatkonal
perspectives and Insight on cument budopet or poalicy
matters affecting customer space needs,

G5A profiled business undts by geographical character,
customer presence, organization and service dellvery staf.

s The Bocky Mountain Reglon (RME} presented key
Influencers that determilne how reglonal anmual Budgst
Activity 54 albocations are made and a history on regbonal
spending levels by program area.

# The workshop facllitated brakinstorming activities, which
Identifled ways to Improve delivery In certaln areas of the
ran-prospectus alteratlon program,

# Project managers brlefed customers on the status of
current projects throughout the RME,

Fg..

Edl Halton, Nikki Morris, Krisin Gt

= AR presented information on varlous “Hot Toplcs”
identifled by customers,

# [iscussions identified the need for a clearer
understanding of G54 services covered by project
managemant feas, Solutlon managers have been assigned

to each Improvement area,

The waorkshop was a success with the attendance of
approdimately 15 customer guests and 40 G54 assoclates
during varkows tinmes. A second workshop s planned for
MNovember 2004, Many thanks to G5A customers who
attended the conference and provided valuable fesdback
throughout the partnerng sesslon!

“Theank you for orchestrating o very informative and
constructive. . workshop " “Particulary successful

weas, . bragiing) the full renge of G3A project participanits i the
saryice delivery process fo owr session; i reflects the Reglon's
affort o Infegrate the varkous companeats " “We kinaw how
Impossibly challenging if 15 to cover the multifude of profacts
and inithatives in which we are Invelved, and are grateful for
your dedicated efforts on our behalf”  Richard Gilyard,
Assistant Clrcult Executlve for the Elghith Judicial Clrcuit

For additicnal informatbon, contact Karma Phillips, Custormer
Service Officer, at (303) 236-B000, ext 2327,
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G5A Opens Native American Business Center
By Cara Hoevet

Recenthy, the U5 Gensral Services Adminlstration recognized the abundant opportunities to do business with the Mative American
comrmunity and began developing the Matlve American Business Caenter, The NABC officially cpened In March 2004 and offers a
full-range of services and products to support the requirements of Matlve American and Tribal communities, Alaska Matlves, Matlve
American Tribal Enterprises, the Bureau of Indlan Affairs, Indlan Health Services, and other federal agenches that work with those
arganizations.

“NABC will focus en
outreach to Native
American and Alaska
Native-owned

The MABC will sarve as the primary representative for development of natlonal Mathve Amerlcan
busiress and will coordinate efforts with regbonal representatives from the Fublic Buildings Service
[F#BS), the Federal Technology Service (FTS) and the Federal Supply Service [F55). In addithon, the
MABLC S focus will b= to malntaln expert knowlsdge and mest the nesds of the Nathe Amercan
Tribes, Alaska Mative communities, and Indian-serving federal agenches. Secomdly, the MABC will focus
on outreach to Matlve American and Alaska Mative-owned businesses and work to bulld successful

businesses and work
to build successful
relationships by
partnering with those
businesses.™

relationships by partrerng with those businesges

The MABC will provide counseling to clients as well as conduct work sesslons, meetings, and
conference calls to Iinform therm of the different business opportunities avallable through GSA. Ed
Kephart, Dirsctor of the NABC, and Carclyn Helstrom, Deputy Director of the NABC, have been
working diligently to market this new business opportunity for G3A by attending conferences, hosting meetings and establishing the

framework for this new national inltiative. If you hawve any questions about the new Native American Business Center, please contact
Ed or Carchym by emall at Eddie Kephartfgsa.gov or Carolyn Helstromégsa.goy. For more Information and a list of upcoming svents,
please visit http: f'weansegsaaovinakbc,

Keep the Critters Away GSA Auction Sales

By Sally Mayberry Purchase top-guality, pre-owned U5, Government cars , trucks, and
The fact remains that despite all cur best efforts, critters vans at substantial savings. Discover how GSA Auto Aucticns can
continue to exkst and Invade our office space. We have a few benefit you. Visit www.autoauctions.gsa.gov

thps for vou to help us keep our bulldings critter free: = e e

GSA Fleet Vehicle

= Store equlpment, itter, and waste within the
Immediate vicinity of the bullding away from the

structure. ' i . R B e e N b
ey

el v e
Fe Ui Ureeewil

® Kesp your workstation clean, : e sl bt

= Avold l=aving food uncowvered or dirty dishes - p—
Infaround your work area.

* Kesp food Insealable containers.

* Remove trash regularly.
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FTS Gets It Hfg'ht On August 31 and September 1, 2004, a I-day Acquisition
By Mally Margan OMfskte was held by FTS Reglon & and an array of acquisition

G54 Federal Technobogy S2relce in Beglon 8 has the spirit
af GRAS “Get It Fight” Initiative. FTS continues to work
closely with their customers to ensure that both flscal amd
contracting reguirerments are
satisfled. Effective October 1,
2004, Interagency agreements for
IT services between FT5 and
customeer agencles will first be
subjected to the princlples
outlined Inthe Jume 7, 2004
mernorandum and the statutes
clted thersin. GSA customers
kmoew wihen they use G4 contract
vehlcles they get the beat value in
price and service. With the “Get It
Right* plan, thess customers are
bednog reassured that abong with
the best value, they are using a
procurement system that Is
managed with the highest standards of ethics,
effectivensss and efficiency avallable

FT5 weill follow the gaals provided:

* Ensure compliance with Federal contracting regulations.
Mon-compliance s unacceptable,

& Make contracting policles and proceduras clear and
explicit,

* Ensure integrity of G54 contract vehicles and services.

s [mprove campetition in the marketplace when GSAs
cantract vehicles and servlces are used,

= [mprove transparency relating to how GSAs contract
vehbcles and services are used,

= Ensure that taxpayers get the best value for thelr tax
dallar whensver GAAs contract vehlcles

of services are used.

and financhal topkcs were discussed. At the end of the

tralmineg event, each assoclate and all managers signed a

commitrment to “Get it Blaght * in the Bocky Mountain
Reglon,

Acquisition s the core of what
we do as an agency and we take
the trust placed In GSA by our
faderal agency customers,
Congress, the Office of
Management and Budget and,
miost Importantly, the taxpayers
oSt seraushy,

GSA Dedicates New Joint Border
Facility on 49th Parallel

By Krisin Grit

Regional Administrator Larry E. Trujillo, Sr.deliverad remarks
to over 400 gusests at the Sweet Grass, MT/Coutts, Alberta
Joint Port of Entry dedication ceremony on September 15.
This is the third shared facility built under the urmbrella of the
“Canada-United States Accord on Cur Shared Border - koint

Facilities Initiative.”

Crperating under the terms of the Accord, construction of this
new shared facility has been a joint endeavor between G5A
and the Canada Border Services Agency, which will each
continue to manage the property on behalf of their country's
respective taxpayers. Continued on page 5.
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Success Stories
continuad from page 4... Approximately 130 regional small business vendors

The main Deslgn,/Bulkl Contract was awarded Juby 2001
amd the facllity was completed on time and under budget,
Tenants ccoupled the new
port In September 2003, The
I T C A 100,000 square foot facllity
sits an over 32 acres of land
and the bulkding straddles
the U.5./Canadlan border -
the first of its kind. The
bullding recelved a GSA
Environmental dward for
Sustaimable Bulldings and
was nominated for flee

Deskgn Excellence Awards.

a GSA Environmental

Award for Sustainable

Buildings and was

nominated for five
Design Excellence

Awards.

Jimn Ob=rg, Cdrector of the Morthern Border Service Center
acted as emcee along with Hal Parker, Director of
Comptrollership for the Canadian Treasury Board. Speaker
af the Canadian S2nate Dan Hays and G5A Reglonal
Adminkstrator Lamy Trujille both focused on low the safiety
and security of the citlzens and economles of bath
countres is enhanced through this international
coaperation. The facllity now houses employess from the
LS. Customs and Border Protectbon, US. immlgrathon and
Customs Enforcement, LLS. Department of Agriculture Food
amd Drug Administration as well as the Canada Border
Servlces Agency, the Canadlan Department of Citizenship
and Immilgration, and the Canadian Food Inspection

ALENCY.

GSA Front Range Small Business

Showcase
By Cheryl Wakeman

G54's Federal Supply Service co-hosted the first annual
Front Rarge Small Business Showcase with the Aurora
Chamber of Commsarce on July 14, 2004, The two
organizations worked closely with Buckley Air Force Base to
deliver training and small business exhibits to nearly 250

Department of Defense, federal and state customers.

sponsored booths, consisting of G54 schedule haolders and
Aurora Chamber members. Ancther 100 vendors attended
for training on how to get a G54 contract and how to
miarket their G5A contract to the federal government. The
Air Force Outreach Program Office offered a full day of
traimireg to the vendor community on doing business with
the government. The Wyoming Procurement Technical
Aszsistance Center and the Small Business Administration
each held training sessions for small businesses. G5%A
provided training to cur customers on Multiplks Award
Schedules, G5A e-buy, G5A Advantage, IT Schedule 70, G5A
Global Supply, Professional Services Schedules, Cooperative
Purchasing, Transportation Management Services Solutions,
and General Product Acquisition Center Schedules. The
‘Veterans Administration offered specialty training on its
Professional Medical Services schedules. Welcoming remarks
were presented by Colonel Thomas F Berardinelli from
Buckley AFB, Ken Bowen of Federal Supply Service, and
Kevin Hougen, Chairman of the &urora Chambsr of
Commerce. Due to the tremendous success of the show, we
look forward to offering similar events in the future. If you
weould like to be on our mailing list, please contact Cheryl
‘Wakeman at: 303-236-7575 or cherylwakemanfgsa.gov

May 3, 4 & 5, 2005

San Diego Comentlon Center
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Announcements

FTS Toll-Free Number Network Services Order Request
GSA Federal Technology Service (FTS) in Reglon & has a E-mail
new automated, toll-free number: 1-877-REGAFTS, Mo, The Region & FTS Operations Team now has an e-mailbox
all FT5 customers in the Bocky Mountakn Regbon will be that can be used to send in service order requests. The
assisted with just one call, This sarvice requests in the mailbox are distributed to our
should elimbinate amy v . - arder writers i a more timely process. The Operations
confushon and alkow o - i Tearn wioulkd like this to be a first chobcs for sending in
first-class service to _ P service requests - and the quickest way to get that
future and current . . service!l The team can be reached at

. fts.rid-networksarvices Sgsa.qo.

AVF News

The Cenex fueling facility located at 10 South Hahm Avenue in Rosholt, South Dakota, has become the eleventh in the state to camy
clean-burning EBS, The fuel is available to the public on their Cardtrod island 24 howrs a day. To see if your vehicle can fuel with E25,
wisit the NEVC website at wew ES5Fuel.com.

Static Electricity at Gas Pumps
By Anna Friend

Bob Renkes of Petroleur Equipmsant Institute is working on a campakgn to increase awareness of fires as a result of static electricity
at gas pumps. His company has researched 150 cases of these fires.

His resuilts were wery SLUprising:
1} Almvost all cases imvolved the person getting back in their vehicle while the nozzle was stifl pumping gas. When finished,
they went back to pull the nozzle out and the fire started, o5 a result of static.
21 Dor't ever wse cell phones whean pumping gas.
it is the wapors that come oot of the gas that cause the fire, when connected with static changes.
4} There were 24 fires where the vehicle was re-entered and the nozzle was touched during refueling from a variety of makes amd
muodels, Some resuited in extensive damage to the vehicle to the station and to the custonmer.

Mr. Renkes stresses to MEVER get back into your vehicle while filling it with gas. ¥ vou absolutely HAVE to get in your vehicke while the
gas is pumipineg, make sure you get out, chose the door TOUCHING THE METAL before vou ever pull the nozzle out. This way the static
from your body will be discharged bsfore you ever remave the nozzle.

As mentioned earlier, The Petroleum Equipment Instituts, along with several other companies now, are trying to makes the public
awvare of this danger. You can find cut more information by going to httpy s peiong’ and clickimg on “Stop Static?




S——

=t~
_—_—— -
TV ———1

i

Announcements

WOW, Really?

By Anna Friend

Each month, three out of four drivers wash their cars while
anly one cat of seven correctly checks their tire pressure,

v Motorists rank checking tire pressure as the second
mast important regular vehicle safety action, but more
than thres times as many drivers believe regular oil
changes are most important to the safe operation of
their vehicles.

v Only 15 percent of drivers properly check their tire
inflation pressure.

To properly check tire inflation pressure:

= Check tire inflation pressure at k=ast once a monthe

® Lise the correct inflation pressure recommendsd by the
vehicle manufacturer, not the pressure listed on the tire

sidewall.

® Check tires when they are cold or haven't been driven
for at least three hours.

¥ More than half of drivers — 55 percent — wrongly believe
that the correct inflation pressure is printed on the tire

sidewsall.

v 30 percent of drivers wrongly believe that the best time to
check their tires is when they are warm after being driven
for at least a few miles

¥ Mearly 1/3 of drivers wrongly believe that if they are taking
a trip with a fully loaded vehicle that they are better off if
their tires are a little bit under inflated

¥ Two out of three drivers don't know how to tell if their tires
are bald.

¢ 71 percent of drivers do not chack the tire pressure in their

spare tire.

Upcoming Events

Utah GSA Vendor Fair & Training Seminar
Mevember 3, 2004

Cgden, Ltah

Contact: Bill Platt BO1-524-4259 or by email:
william platt g sagoy

Colorado 2004 Domestic Preparedness

and Federal Procurement Training Conference
and Vendor Showcase

Octaber 18, 2004

Denver, CO

Contact: Chris Cole 203-236-T427 or by emall
christophercole@gsa gov

GOV BIZ Small Business EXPO

Ctaber 19, 2004

Colorado Springs, OO

Contact: Arkeen Kinder 719-333-6390 or by email:
ar leenkindentgsa,goy

GSA EXPO, visit www.expo.gsa.gov

Kay 3-5, 2004

San Diego, CA

Contact: Cheryl Wakeman 303-236-7575 oo by emaik
Chesry wakemanZgaagoy

Judiciary/USMS/USAQ/GSA Customer Workshop
Hewember 2004

Contact: Nikki Morris 303-236-8000 or by email:
nikkola o risigsa, gov




